SMsoLuTioN VAT Invoice

THE MESSAGE IS CLEAR

Postal Address: Physical Address:
Company Name: P.O Box 787559 8 Mellis Road
Sandton Rivonia
2146 Sandton
Contact Person: Tel: +27 086 112 3438
Fax: +27 086 122 3438
Email: info@smsolutions.co.za
Date: / / Website: www.smsolutions.co.za
DD MM Y
VAT Number: To be Supplied

Invoice Number GG PTAY L103 B Rep Code:
Description Qty Unit Price Total
Registration
Additional Training / Consultation
SMS Purchases
Subscription (Sub 1000 / SMSmalls Pro)
Total Amount
VAT @ 14%
Total amount due
Transaction Credit Cheque Cash Debit Internet
Paid by: Card Payment Payment Order Transfer
Credit Card payment details:
Please Debit this Credit Card in favour of SM Communications (Pty) Ltd with the total amounts due on this invoice.
Type of Master Visa Amex Diners Expiry
Credit Card: Card Card Card Card Date: /
mm yyyy
Account Account
Number: Holder Name:
Authorized Date
Signature: Signed: / /
dd mm yyyy
Authorizing signature:
| am authorized to sign on behalf of the Company.
Subscriber Date
Signature: Signed: day of 20
Deposit Details:
Account Holder Bank Name Branch Branch Code Account Number
ERS SMSolutions First National Bank Rivonia 250355 62277499789
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Subscriber S MSOLUTION

THE MESSAGE IS CLEAR

Registration form

Between SMSolutions and Postal Address: Physical Address:
Subscriber Number- GG PTAY 1103 B P.O. Box 787559 8 Mellis Road
Sandton Rivonia
2146 Sandton
Tel: +27 086 112 3438
Date: / / Fax: +27 086 122 3438
DD MM Y Email: info@smsolutions.co.za
Website: www.smsolutions.co.za
Subscriber details: (Use block letters and
black ink)
Company
Name:
Company Registration Number: VAT Registration Number:

Business Classification:

Postal Physical

Address: Address:
Postal Street
Code: Code:

Telephone Fax

Number: ( ) Number: ( )

Contact details:

SMSmalls Contact:

Name: Surname:

Cell phone | | | | | | | | | | | e-mail

number: Address:

Einancial Contact:

Name: Surname:
Cell phone | | | | | | | | | | e-mail
number: Address:
Package details:

SMSmalls |:| SMGospel |:| SMSmalls Pro |:| Sub 1000 |:|

SMS Top-up Options:
Top-up as |:|
Required
Auto Weekly |:| Monthly |:|
Top-up
Please specify your Minimum Stock level (Auto Top-up users only) I:“:“:“:“:“:'

Advance Subscription payment Details: (SMSmalls Pro / Sub 1000)

Payment 3 months |:| 6 months |:| 12 months |:|
Options:
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SMSmalls Pro details:

Customer Consent forms:

Subscription Options:

Option 1 — Credit Card:

Quantity Forms

Quantity POS Standard |:| Customized |:|
Stands Required: Forms: Forms: required

L]

Please Debit this Credit Card Account in favour of SM Communications (Pty) Ltd with the total amounts due under this agreement.

Master |:| Visa |:| Amex
Card Card Card

|:| Diners |:| Expiry
Card Date:

Credit Card Holder

Number: Name:

Authorized Date
Signature: Signed:

Option 2 — Debit Order:

Yyyy

Please Debit this Bank Account in favour of SM Communications (Pty) Ltd with the total amounts due under this agreement.

Account Holders Bank
Name: Name:
Branch Branch Branch
Name: Code: Telephone:

Bank Account

Current Transmission
Account Account

Savings
Account

Number:
Authorized Date
Signature/s: Signed:

dd
Authorized Date
Signature/s: Signed:

dd

Sender identification details

Please enter the name that will be displayed with each SMSmalls SMS sent by you. Remember to make your name as SHORT as
possible as the name reduces the number of characters you can send.

Primary Name | | | | | |

2"“SENDERName| | | | | |

3"’SENDERName| | | | | |

4"‘SENDERName| | | | | |

5"‘SENDERName| | | | | |

20

Declaration

I/We have read, understand and agree to be bound by the terms and conditions. I/We am authorized to sign on behalf of the Company.
Signatory Signatory

Name Name

Signatory Signatory

Designation Designation

Date Date

Signed day of 20 Signed day of
Subscriber Subscriber

Signature: Signature:

Witnessed Witnessed

By By

I hereby agree to receive SMS and / or email communication form SMSolutions |:|
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S MsorLuTions

THE MESSAGE IS CLEAR

SMSolutions provides a variety of SMS products catering for all your business needs in order to
enable easy two-way communication with clients on an individual or bulk basis. The company
makes use of direct links into local as well as international networks and gateways. We have several
SMPP links with al the local GSM Networks (MTN,V odacom and Cell C), which enables large
volumes of SMS,EMS and MM S messages to be send immediately on request.

SMSolutions is aweb based application that combines the proven technologies of desktop
computers, the internet and GSM cellular platforms, allowing you to maintain and send sms
messages at the click of a button.

SMS sending can be automated to facilitate the day-to-day running of the business. A FTTPIink is
set up between the Customer relationship Management (CRM), Credit Control Software or client
information database and SM Solutions. Parameters are set to determine the message content and the
times these are required to go out.

Features:

Create your own user groups (unlimited)

Personalize the messages with your clients personal details

Schedule message for a future date and time

Special dates — automated to go out on your clients birthday, anniversary or any other special
date

2-way SMS, receipts can reply to the sms these can be viewed and downloaded from your
reports

Create and save templates for future use

Full audit report on all messages send and delivered

Create additional users for your SM Solutions account (unlimited) / allocate units

Send Immediately, diarize, super nag, batch

Send to a: group, specific quantity, special dates, manually, specific person/s

Easy upload and maintaining of clients

Purchase unitson line

Daily support from 8am-5pm

Applications:
Marketing: Advertizing, promotions, new products, specials, price increases, promote website
addresses, sales, direct marketing, reach new customers.

Credit Control: Remindersto pay, settlement discounts, minimum installments, RD notifications,
suspension of services, cancellations and early warning notifications.

Reminders. Meetings, tasks, follow-up, things to do, events.
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Courtesy: Birthdays, Anniversaries, (these can be automated to be sent automatically on the day
thank you for you business, please call again, seasonal greetings

Appointments: Confirmation, reminders early warning, re-scheduling.
Reminders. Meetings, tasks, follow-up, things to do, events.

Courtesy: Birthdays, Anniversaries, (these can be automated to be sent automatically on the day
thank you for you business, please call again, seasonal greetings.

General: Internal business communication, schedule meetings, reply option, news, relaying
messages.

Premium Rated Service:
SM Solutions make use of two-way, interactive competition grid platforms. The platforms have the
ability to charge Premium Billing rates over all the Networks.

A number of numbers are allocated to a competition or service to which premium rated SMS
messages are sent. These numbers can be standard cellular numbers or short numbers, which can be
any available number between 32000 and 42299. These numbers are valid over all the SA
Networks.

Please visit out website for a FREE trial www.smsolutions.co.za

Pricelist — August 2010

SMSmalls Pricing Retail
Once-off registration fee 425.00
Additional training / Consultation - Optional 200.00
Package Options Monthly SMS Cost
. (as per SMS unit
SMSolutions 0.00 | cost)
SMSchools 0.00 0.30 fxd
SMGospel (Religious Institutes) 0.00 0.30 fxd
Subscription 1000 (incl. 1000 units - use or lose) 250.00 0.28 fxd
Premium Rated Service 450.00
SMS Unit Cost (Local) Pricing
0- 1000 0.39*
1001 - 5000 0.36*
5001 - 10000 0.31*
10001 - 25000 0.28
25001 - 50000 0.27
50001 - 100000 0.25
100001 - 250000 0.23
250001 + 0.22
* = Debit Order option (Minimum 500 units)
SMS Unit Cost (International) X2 minimum

All Prices are exclusive of VAT
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